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SUMMARY:  
 This bachelor thesis deals with people with multiple sclerosis and services that 
these people can largely improve the quality of life. Multiple sclerosis is a disease that 
affects mostly young people and is therefore very possibly feared disease. 
 The major objective of this thesis is to determine the role played by non-
governmental organizations in the lives of human with multiple sclerosis, the extent of 
this possibility using the services and patients know whether they do so. 
 The work is devided into two parts, theoretical and empirical. The theoretical part 
deals with the problems in terms of its history, causes, symptoms and course of different 
types of disease. There are, two organizations that follow up with the problem of multiple 
sclerosis. There is also outlined what is their activity that may influence on satisfying the 
needs of people with multiple sclerosis is part of the empirical survey, which was found to 
what extent the quality of life of people with multiple sclerosis and non-governmental 
organization responded to questions associated with it. The questionnaire was filled in by 
one hundred respondents who were exclusively members of Roska, so while patients with 
MS. 
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